From: JEAN NEAL

To: Microsoft ATR

Date: 1/7/02 12:41pm

Subject: To Whom It May Concern:
To Whom It May Concern:

I want to stress how important this settlement with Microsoft means to me as
a consumer and as a Tax Payer. [ want to continue to benefit from

Microsoft's innnovations. I do not want any more of my tax dollars spent to
fight the competitors inability to be as creative. Micrsoft has agreed to

modify future business practices. Do not penalize a company who has the
comsumers best interests at heart. Do not reward competitors who have grown
bigger and better because of the competition. Do not force us to keep
spending our hard earned money litigating.

Sincerely yours
Jean Y. Neal
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